
Online

A passion for online shopping 

Swiss people love to shop online – more than almost anyone else in Europe. If you buy something online, you are o�en

ordering from abroad.

As soon as the goods are imported, VAT and customs duties are payable. The processing charge for customs clearance (or the
“freight forwarder invoice”) is billed to the customer. This means that Internet shopping can quickly become expensive. Even when
the domain name is obviously Swiss (“.ch”), you should find out whether the goods come from Switzerland or abroad. The fees for
customs clearance and VAT are either paid directly to the parcel courier on delivery or billed separately one to two weeks later.
Online sample calculations provide a frame of reference, but the exact amount may differ, for example, if the package had to be
opened to determine its value.

Additional information / www.ch.ch 

Sample calculation / www.evz.admin.ch

Information for a good start in your new home

https://www.bfs.admin.ch/bfs/de/home/statistiken/kultur-medien-informationsgesellschaft-sport/informationsgesellschaft/gesamtindikatoren/haushalte-bevoelkerung/e-commerce-e-banking.assetdetail.5326168.html
https://www.ch.ch/en/ordering-goods-abroad/
https://www.ezv.admin.ch/ezv/en/home/information-individuals/online-shopping--mail-and-courier-consignments/onlineshopping--sample-calculation---taxable-goods-value.html
https://www.valais4you.ch/

